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Executive Summary
Corona Insights, on behalf of Colorado Water Congress (CWC) conducted a survey of members in July of
2017 to better understand what kinds of communications topics and methods would be most valuable to
members. In total, 280 individuals at least partially responded to the survey (260 full responses), representing
a response rate of roughly 18%.
Overall, members are largely content with both the frequency and level of detail in CWC communications.
Members primarily prefer to hear from CWC at conferences, via email, or through information on the CWC
web site. While topics of interest vary widely among members, communications about surface water, ballot
issues, and water storage tend to be of the highest interest for members.
With regard to policy-related issues, members are generally interested in all levels of policymaking, but they
particularly look to CWC for information about legislation and agency actions in Colorado specifically.
Furthermore, most members desire ongoing updates about policy discussions – not just information about
final decisions.
Finally, with regard to Colorado’s Water Plan, members generally believe that information infrastructure and
other water projects are key components that should be included.
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Most members believe that CWC communications are
about right for both frequency and level of detail
Frequency of Communications

Level of Detail in Communications
1%

1%

5%

7%

92%

94%

Too much

About right

Not enough

Too much

About right

Not enough

 Overall, members believe that CWC communications are on the right track. While a very

small number believe that CWC could provide more frequent communications (5%) or more
detail in communications (7%), a vast majority (92-94%) believe that CWC’s communications
are “about right.”
> Essentially none (1%) believe that CWC currently provides too many updates or too much detail in

updates.
Q1. In general, how would you rate the frequency
of communications from CWC?
Q2. In general, how would you rate the level of
detail in communications from CWC?
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Events and email are, by far, the most-preferred ways of
receiving CWC communications
 Nearly all members were at least “somewhat

Interest in Communications Platforms
Conferences / events

62%

31%

5%

Email

61%

30%

7%

Colorado Water Congress website

46%

Webinars

34%

E-news

32%

YouTube videos 10%

39%

43%

 A smaller majority of members were at least

“somewhat interested” in communications
through the CWC website, webinars, and Enews, though less than half were “very
interested” in these three.

18% 6%

40%

22%

12%

interested” in receiving communications
through conferences/events or via email,
and 61-62% were “very interested” in these
two platforms.

18% 10%

34%

34%

 Very few were interested in communications
Facebook

11%

Twitter

60%

9% 17%

0%
Very interested

25%

20%

Somewhat interested

72%

40%

60%

A little interested

80%

100%

via Facebook or Twitter, though a small
segment was interested in communications
through YouTube videos.

Not interested

Q3. How interested are you in using the following
platforms to access CWC communications?
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Surface water, ballot issues, and water storage are of
interest to the largest portion of members
Interest in General Communications Topics

 Members are generally interested in all

topics; though not shown, over half of
members were at least “somewhat
interested” in each of the topics presented.
 Surface water, ballot issues, water storage,

water administration, water project
planning, and updates about current
projects were “very interesting” to over
half of members.
 On the other hand, commercial issues,

recreation issues, scientific research, and
climate research were only “very
interesting” for a small segment of
members.

(% selecting "very interested")
Surface water
Ballot issues
Water storage
Water administration
Water project planning
Current projects / partnerships updates
Compact compliance
Water court cases
Agriculture
Water project permitting
Water quality regulation
Environmental / instream flows
Water efficiency – agricultural
Water reuse
Ground water
Alternative transfer mechanisms
Water project financing
Watershed health
Water efficiency – municipal
Climate
Scientific research
Recreation
Industrial / commercial

Q4. How interested are you in communications
from CWC about each of the following types of
water issues?

70%
63%
60%
54%
54%
52%
50%
49%
48%
47%
46%
46%
46%
45%
45%
44%
44%
42%
40%
38%
36%
28%
24%
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Policy issues and water administration tend to be the
most important topics for members
Most Important General Topics

 All of the survey’s topics were high

(topics in respondents' "Top 3")
Ballot issues
Water court cases
Water administration
Surface water
Water project planning
Water storage
Current projects / partnerships updates
Water project financing
Alternative transfer mechanisms
Agriculture
Environmental / instream flows
Water quality regulation
Watershed health
Compact compliance
Water project permitting
Ground water
Scientific research
Water reuse
Climate
Water efficiency – agricultural
Water efficiency – municipal
Industrial/commercial
Recreation

34%
28%

21%
16%
16%
16%
15%
15%
14%
13%
13%
13%
12%
12%
12%
8%
8%
8%
7%
7%

priorities for at least a small segment of
members. However, ballot issues, court
cases, and water administration tended to
stand out as being high-priority topics for a
greater segment of members compared to
other issues.
> On the other hand, very few rated water

efficiency issues (especially those for
municipalities), commercial issues, or
recreation issues as a top priority for
communications.

4%
3%
2%

Q5. From the previous list, what are the top 3
types of issues you would most like to hear about
from CWC?
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Members are most interested in policy topics about
Colorado, specifically
Interest in Policy Topics

 Though almost all members were at least

“somewhat interested” in all types of policy
topics, they were far more likely to be “very
interested” in Colorado legislation and
Colorado agency actions or proposals.

Colorado legislation

81%

Colorado agency actions or proposals

 On the other hand, relatively few were

“very interested” in information about
federal issues (either federal legislation or
federal agency actions/proposals).

69%

3%

61%

30%

8%

Court actions

59%

34%

5%

50%

Federal agency actions or proposals

41%

39%

0%

Q7. How interested are you in receiving
communications from CWC about each of the
following types of actions?

27%

Ballot proposals

Federal legislation

Very interested

17% 2%

Somewhat interested

20%

52%

40%

60%

A little interested

8%

7%

80%

100%

Not interested
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Overall, members strongly prefer ongoing updates about
legislation or actions
Desired Frequency of Policy Updates

 When asked to choose between receiving

11%

updates about discussions about policy that
are currently in progress vs. updates only
once final decisions are made, nine in ten
members (89%) preferred ongoing updates.
89%

Ongoing updates about the progress of discussions even before a final
decision is made
Only the final decisions that have been made

Q9. When receiving communications about
legislation or actions from CWC, do you prefer to
hear about…?
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Interest is similar with regard the four topics addressed
in the survey
Interest in Specific Topics

 Of the four topics addressed in the survey

(development, protection, use, and
management of water supplies), interest
was highest with regard to developing water
supplies and was lowest with regard to
managing water supplies.

Developing water supplies - planning,
permitting, and building water projects

60%

33%

6%

Protecting system of water allocation
and existing water system yield

54%

38%

8%

Using and reusing existing water
supplies - concepts and consequences
of water conservation

54%

36%

8%

 However, it should be noted that the

difference in opinion between these two
was slight (60% were “very interested” in
development compared to 48% for
management), indicating that members are
similarly likely to be interested in all of
these types of communications.

Efficiently managing, tracking, and
administering water

48%

0%
Very interested

Q10. How interested are you in receiving
communications from CWC about each of the
following topics?

Somewhat interested

20%

39%

40%

60%

A little interested

12%

80%

100%

Not interested
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Members primarily believe that Colorado’s Water Plan
should address infrastructure and other water projects
 Among the topics included,

members collectively felt
that a comprehensive
discussion about funding
for water storage was the
highest priority to focus,
followed by identifying
specific water projects the
state can endorse.
> Members were also likely to

put a high value on
explaining how the state will
implement Basin
Implementation Plans and
specifying how the
permitting process will be
streamlined.

Priority Topics for Colorado's Water Plan
(topics in respondents' "Top 4")
Include a comprehensive discussion on funding for water storage and other water
infrastructure.

53%
46%

Identify specific water projects that the state can endorse.

43%

Explain how the state will help implement and fund Basin Implementation Plans.

41%

Specify how the permitting process for water projects will be streamlined.

38%

Explain the role of the state in securing a stable water supply.

Focus on how to capture and store any surplus water under the South Platte River
compact to meet future in-basin water demands.

30%

Identify how the state should develop an “insurance policy” to protect against involuntary
curtailment of existing uses due to compact compliance.
Include specific information about how public-private partnerships may help pay for water
infrastructure projects.

29%
23%

Explain how state funding could be used to help offset the cost of irrigation efficiency
improvements.

19%

Identify how to increase conservation and efficiency of residential and commercial water
use.

18%

Have an inventory of abandoned mines that threaten water quality and identify criteria for
prioritizing state, federal, and local efforts to mitigate this threat.

18%

Identify funding needs for municipal conservation system improvements, such as smart
metering technology and more efficient customer billing and communication systems.

Q11. When the Interim Committee is preparing this
list [of topics for Colorado’s Water Plan], what are the
top 4 things you would like to see them focus on first?

16%
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Methodology
 The survey was conducted in July of 2017.
 Survey invitations and reminders came from Corona Insights via email, while CWC sent an

initial notice about the survey prior to invitations being sent, as well as a reminder about the
survey midway through the fielding process.
 In total, 260 surveys were fully completed, and an additional 20 respondents answered at least

a small number of questions. This represents approximately a response rate of 18% and
results in a margin of error of approximately 5.5% at the 95% confidence level.
 Unlike the member survey of members conducted in 2015, the data in this survey were not

weighted and instead represent simple tabulations of the results. The 2015 survey was aimed
at understanding how member organizations might be willing to pay for their memberships,
so examining the results by organization (or by member dues) was particularly relevant. This
survey, on the other hand, was simply aimed at understanding what types of communications
would be most relevant for members as a whole. Given that this is largely a matter of
individual preferences and opinions, tabulating the results on an individual, rather than
organizational, level yields more meaningful results.
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Respondent Profile
The following table summarizes the profile of respondents to the survey. This profile provides
additional context that should be considered when interpreting the results.
Type of Organization
Municipality
Water Conservancy
Engineering
Consulting
Law
Local Government
Agriculture
Environmental
Education
Energy
Lobbyist
Other

Basin
19%
18%
12%
11%
8%
8%
5%
4%
4%
2%
2%
6%

Gender
Male
Female

South Platte
Colorado River
Arkansas
Yampa/White
Dolores/San Juan
Rio Grande
Gunnison River

70%
9%
8%
4%
3%
3%
2%

Region
Denver Metro
Non-Metro Front Range
Other

51%
20%
29%

Age
70%
30%

<35
35-44
45-54
55-64
65+

Involvement with CWC

Years Involved with CO Water Issues

Very involved
Moderately involved
Slightly involved
Not at all involved

<5
5-9
10-19
20-29
30+

11%
32%
47%
11%

Job Role
Executive/management
General staff
Board member
Other

11%
9%
32%
20%
29%

Years with Current Organization
31%
25%
14%
30%

<5
5-9
10-19
20-29
30+

27%
19%
29%
13%
12%

Political Affiliation
12%
21%
20%
29%
18%

Democrat
Independent
Republican
Other

36%
31%
27%
5%
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About Corona Insights
Our founder named the company
Corona because the word means “light.”
It’s the knowledge that surrounds and
illuminates an issue; exactly what we
provide. Our firm’s mission is to provide
accurate and unbiased information and
counsel to decision makers. We provide
market research, evaluation, and strategic
consulting for organizations both small
and large.

1580 Lincoln Street
Suite 510
Denver, CO 80203
Phone: 303.894.8246

Learn more at www.CoronaInsights.com
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